HOW DO I KNOW IF I AM RUNNING 32BIT OR 64BIT.
DETERMINE WINDOWS OPERATING SYSTEM (i.e. WindowsXP, Windows Vista, Windows7)
From the bottom left hand corner of the screen, click “Start” or the start icon . If you immediately see a Search
Box, type “winver” and then press Enter. If you do not immediately see a Search Box, click Run and type “winver”,
then click OK.
My Operating System Version is ________________________________________________ .
DETERMINE IF OPERATING SYSTEM IS 32BIT OR 64BIT
Windows 8 or higher Users
64bit is the standard for all Windows 8 or higher systems.
Windows Vista or Windows 7 Users
1. Click Start

, type system in the Start Search box, and wait momentarily.

2. Now click system in the Programs list.
3. The operating system is displayed as follows:
o For a 64-bit version operating system: 64-bit Operating System appears for the System type
under System.
o For a 32-bit version operating system: 32-bit Operating System appears for the System type
under System.
Windows XP Users
1. Click Start, and then click Run.
2. Type sysdm.cpl, and then click OK.
3. Click the General tab. The operating system is displayed as follows:
o For a 64-bit version operating system: Windows XP Professional x64 Edition Version < Year>
appears under System.
o For a 32-bit version operating system: Windows XP Professional Version <Year> appears under
System.
Note <Year> is a placeholder for a year.
My computer system is 32-bit

 64-bit.

If you were not able to determine the operating system version or bit count, unfortunately this content cannot
help you any further. As a next step, you might want to ask someone for help, or you might want to visit the
Microsoft ® Web site for additional assistance.
If you have any questions regarding the TRUCOLOR software, you can use one of the following resources:
Website: http://www.pro-lite.com
Email: support@pro-lite.com
Customer Support: (714) 668-9988 (8am – 5pm PST)

